
AMC GRAM PASSENGER TRAVEL INFORMATION

Welcome to the 

734th

Air Mobility 

Squadron



HAFA ADAI AND WELCOME TO ANDERSEN AFB, GUAM

The Air Mobility Command (AMC) wants your travel 

to be as comfortable and enjoyable as possible.  The

following information in the AMC GRAM is provided to

assist you.  If you have any questions or concerns 

during your travel, please contact one of our quality

passenger service representatives for assistance.  Our

goal is to make your travel experience a pleasant one.  

We look forward to serving you now and in the future.  

The 734th Air Mobility Squadron Commander, LtCol Lawrence W.S. Mitchell,

welcomes you to Andersen AFB Guam. AMC wants your travel to be as 

comfortable and enjoyable as possible. The following information is provided to 

assist you during your stay and for future reference. HAFA ADAI !

HOURS OF OPERATION: 24 hours a day, 7 days a week

• AMC Flight Information (72-hrs): (671) 366-2095/5135

• Email:  spacea.signup@andersen.af.mil

• Military secure website:  https://andersen.eim.pacaf.af.mil/sites/734AMS

•Public website: www.andersen.af.mil/units/734ams/index.asp

•AMC public website:   http://www.amc.af.mil/amctravel/index.asp 

Tips to help keep you flying:

• No smoking/smokeless tobacco on AMC flights.

• While checking in at the AMC counter, please inform agents if you

have unique requirements associated with hearing impairment, 

asthma, pacemakers, etc. so we may better assist you.

• Prohibited on AMC flights: open toe/open heeled, narrow based-high heel 

shoes and shoes with retractable wheels i.e. “heelies”.

• Baggage I.D. tags are required on all checked baggage and are

highly recommended for carry-on baggage.

• Pregnant women past 34 weeks gestation will not be accepted for travel.

• Women less than 6 weeks post-partum and infants less than 6 weeks old

old must have an approved medical authorization to fly.

• Standard baggage allowance: 2 bags at 70 pounds each.

•Travel documentation

• All required border clearance documents (passport/ valid military I.D.) must

be presented at roll-call

• All passengers 10 years and older must have a valid military I.D. All civilians,  

including dependents, require passports for international travel.

• Non-military members require birth certificates or passports for air travel to  

CONUS/Hawaii.

• Reserve component members traveling on a DD Form 1853 are 

restricted to the continental US, Alaska, Hawaii, Guam, & American Samoa

• Current as of 13 September 2011

Military Agencies:

• Andersen Base Locator: (671) 366-1110 or DSN 366-1110

• Air Force Family Services: (671) 366-8136

• American Red Cross, Bldg 21000:  366-6270 Non-duty hrs, 344-9260

• Guam USO Rotunda Royal Orchid Hotel:  (671) 647-4876 Hours of operations: Sun    

(1400 – 2200) Mon/Tue (1000 – 1700), Wed /Thu (1000 – 2200), Fri (1000 –2400), Sat

(1200 – 2400).  E-Mail:  dir.gu@uso-pacific.org 

Lodging:

• Andersen Lodging:  (Very Limited) (671) 362-5501

• $80 family rooms/$60 single rooms

• Navy Lodging:  (671) 339-5259  

• $45 suite(3 persons max)/$35 single rooms

Check Cashing & ATM Facilities:
• Top of the Rock: Mon-Fri, 0600-1500, Sat 1000-1400

• Andersen Main Exchange: Daily, 0900-2000

• ATM Machines are located in the Passenger Terminal, BX, Commissary, Pentagon     

Federal Credit Union, behind the Commissary near  Chapel I, the shoppette by the 

bowling alley, and the base gas station.

• Foreign Currency may be exchanged at Guam Won Pat IAP

Terminal Facilities:
• The in-flight Kitchen offers box lunches 24 hours a day and serves limited hot meals   

daily:  Breakfast (0400 – 0930) and lunch & dinner (1030 – 0100)

• Nissan Car rental:  Daily 0800-1800

• Andersen Passenger Terminal Museum, open 24-hours a day

• Business center with wireless internet access, fax machine, DSN phones, family lounge, 

children’s playground, and nursery

• Special Category Lounge: O-6 and above, E-9, GS-15, Coin Assist travelers and family

Ground Transportation:
• SSAM Shuttle:  689-SSAM (7726)  (24 hours a day 7 days a week)

• Ulatan Jay Shuttle 858-8294 Available 24 hours, daily

• Miki Taxi:  (671) 888-7143 Available 24 hours, daily

• Malinao Shuttle Service:  (671) 637-4312 or 888-4630, Available 24 hrs daily

• Nissan Rental Car:  (671)653-7301/7302   fax: (671)653-1430

• Hertz Rental Car:  (671)642-3210

• Base Shuttle Schedule: Stops/times listed outside at Shuttle Stop, Base Shuttle 

runs Mon-Fri 0700-1900. Shuttle does not run on holidays and 36th Wing down 

days. For more information on the base shuttle call 366-7258 / 366-2239.

Parking:  
• Long term parking is available in front of the terminal closest to the main road, 

adjacent to the Commissary.  A long term parking permit is required and can be 

obtained at the Passenger Service Center along with lot location.  Cars left over 30 

days without extension approval are subject to tow at owner’s expense.  Handicap

parking is available in the short term parking lot.

Base Eating Establishments:
• Burger King:  Mon-Sat, (0600-2200); Sun, (0600-2000)  

• Top of the Rock: Mon - Sat Breakfast (0630-0930) and lunch (1030 – 1330)

dinner is served Tue – Thu (1730 – 1930) 

• Taco Bell, Pizza Hut, Subway, Popeye's chicken, and Charley’s subs are located in the   

BX (Food Court):  Mon-Sun (0700-2000)

• Subway next to the Commissary is across the street from the Passenger Terminal: 

Mon – Sun (1000 – 1900)

"This does not constitute endorsement by Air Mobility Command or the United States Air Force”


